How to Take High-Speed Rail
in China

A 5-minute first-timer's guide — from booking to exit

Plan - Buy - Board - Ride - Arrive

BOOK ENTER BOARD ON TRAIN

For foreign visitors riding China's bullet trains for the first time, you might need to zoom in to check the details in this guide.
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Your 5-Step Journey at a Glance

2 3 0 B

BOOK ENTER BOARD ON TRAIN EXIT
Buy on 12306 app ) Passport + manual gate ) Find gate & car ) Seat, food, WiFi, ) Follow signs,
(name = passport) + security check restrooms passport to leave

Most stations and trains share the same flow. Allow extra time at big city stations — they are huge.
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Know Your Train: G:-D - C

C

B2k Gaotié 3% Dongché PR Chéngiji
300-350 km/h 200-250 km/h 160-200 km/h

Long distance, fastest, most cities Medium distance, very common Short intercity hops (e.g. Beijing—Tianjin)

All three use the same stations and the same ticket system — your 12306 ticket works on any of them.
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Step 1 — Buy Your Ticket (12306)

The official app is 12306. Download - register by email - book. Make sure the buyer's name matches the passport exactly.

131138 w3 13:249 - mE @ — —— ATIp

Q 12306 < Register Beijing- meme - Shanghai Quanzhounan - @ - Guangzhounan
o n ety 7 1% Sh= i Double-check From / To
B) 12506 e —— Next © © Previous Next ©
Recommend - - .
e e — my friend Farwa once
. From To 14113 G795 20:05 08:22 ©304112:01
Scan/upload ID document for quick entry Baling @ Shanghai Beijingnan shanghaihongai Quanzhounan Guangzhouxntal _ 399 bOOked them reversed and
You can provide your information by scanning the ID =) (58) (dex) a0 (RM7) (rm%r’g . X
6 SRR - TEENEAEE O il mhod S campis. (EB4TH) . missed her train!
Date
() EmemyEEes > Fri, Jul 31 cecond.loss soat — p|anned to go to
08:22 63041 12:25 K
Country/Region Quanzh Guangzhoud
_— o P N—— Quarchounan [Cuengouions | oy} 24 Guangzhouxiantang once, but |
& . first-class seat

forgot to check and booked the
‘%&t—j { = k. 2] o business-class tiCket tO GuangZhOUdong. ThatS

L E e seat s 09:03 03319 13:52 ) |
SPECIAL EVENT . 1D number P F ol Cusngzhoudong ., 341 two different places.
! standing ticket
What is real-name ticketing?
ID expiry date
= 14:26 6799 20:50 09:32 61609 13:56
. Beiingnan Shanghaihongaqi 626 Quanzhounan Guangzhouna 341 5
Date of birth . (dtz=m) From¥! (M) From¥; .
& 1990-01-01 Whatl enclorsement? ) (Lma )
@ China Train Ticket for 12306 B/
Gender
2% Male
Are children allowed to take the train alone? 14:56 G751 20:33 10:33 D3315. 15:16
Username O
[/ iRiadiseiiae - = e v v
“ II__ H . . i i
Download & “Me”--register Route - date - train Seat class & tickets

Can't register 12306 or in a hurry? See “Other ways to buy” (page 11-13) in this guide.
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Step 1 — Finish & Save Your Ticket

13:16 7 . : 13:16 9 . : 13116 7

< Confirm Order < Confirm Order < Confirm Order Seat Iette rs
@ FE - SEREBEER. @ AFIE - SEREREER. QASE=SEREBEER. A/ F=window

C/D=aisle
08:37  ooH2n 15:01 08:37  om2p 15:01 08:37  *W2d 15:01 No “E” seat
= G633 E8) 25 ST {t=m G633 B8 {51k ST {txE G633 EA 21854 EYTH
o oot vemonmi Find your ticket on the home
—zm . ZZE ¥694 8.5 08BO0IEMR == .
F et COROIERA . screen or My = My Orders (gate
@ mw . mix @) BAR © HAX + seat number).
_ | |
== =  add passengers "
ViR g 2 /e
+ BEREA (RA/JLE/3E) + EEREA (RA/LE/35) T SR N T
choose your sea .
: : EeskiE Ei0/11 Cabin layouts

TELIREE Zi0/11 TELIRRE Bz0/17 _ - .

£ i Ed & % & '

&l g . &

- indow asile _window C AISLE
. A - N vnomBEEEEG
B B BEER R um:};m RED AL R TR RENER, RAEEHSRE
FUTERRIENER, RABEHHEEA ﬁ1u%>i>ﬁf‘«’?’ﬁ=ﬂ*ﬂ m%“%EmW Window Middle Aisle Aisle Window
Lyou ca‘n choose/uiet car here A
BEIER =t S q LSRR BENN CAEN, #E5E, AEEMNEH

ZE, BRENINETH INZ AT SERR TV ERIEN . 2.8 EEES

EEES

. BB 1| EROEMEEN 9% LHER,
sETz NSRS AIIEN . 2

1 ERIEMEREMN IR EHEN,
NS SRR ERI N k. 2.18.

RRITE

@ Add passenger @ Choose seat @ Save & find it
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a Step 2 — Enter the Station

1. Arrive early 2. Passport = your ticket in

Get there 30—60 min before departure. Big stations are massive. Foreign passports use the MANUAL channel (face-scan gates read Chinese ID

only).
e o
) 4. Find your gate
3. Security check
o _ _ _ Match gate, train No., departure time, platform & landmark color on your phone.
Liquids: officers may ask you to take a SIp. Everything else goes on the Sit nearby and wait — boarding usually starts around 15 min before, with voice
conveyor belt. Details about luaage are in the page 14 announcements in major stations. | would suggest you to take a picture of the
screen

'm A
i/

e

|

-
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Y
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B Step 3 — Board the Train

BEFORE YOU BOARD ON THE PLATFORM

Manual channel

B |
Scan passport at the staffed gate to enter the platform. I Verify & board 7 train numger

Check the train & car number on
the train exterior before stepping
on.

1]
-

I |
B

|
g
SR W

A
o

-

I Go to the platform

Follow the crowd down. Check the BIG
screen — trains can arrive on BOTH sides of
one platform. or ask staff for help

I Find your seat

Letters A/B/C/D/F — A & F by the
window, C & D by the aisle. My favis F

I Find your car Stow luggage

Match the platform's colored ground markers

to your car number, then queue. Big bags: back of the car or the dedicated

rack. Small bags: in front of you or the
overhead shelf.
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n Step 4 — On the Train

Restrooms Order food
At the ends of each car. ‘ Scan the QR code at your seat,
Usually clean; bring g & or visit the dining car, or pre-

your own tissue. order via 12306 delivery.

Speed 275 km/h! | §

WiFi Accessibility
Some trains offer free
WiFi — look for the

network name on board. |

Accessible cars &
restrooms, braille signs,
and “key passenger”
service you can book in
advance.
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B Step 5 — Arrive & Exit

Listen for the announcement

When it says your stop is next, gather your things and stand by the door.

Follow the signs & crowd

Exit arrows lead you out of the paid area. Follow other passengers.

Passport to leave

Use the MANUAL channel and show your passport to exit the station.
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Seat Classes Compared

2nd Class First Class Select/ Premium First
Normally we choose this one

Seat width Standard Wider Wider + more legroom Lie-flat spacious
Recline Limited More Noticeably more Near flat / flat
Power / USB At seat At seat At seat At seat + wireless
Food & drink Buy / bring Free water + snack Free meal Full meal + lounge
Waiting lounge — — Some stations Business lounge
Price (guide) YY¥ ¥YY ¥YYY YYYYY
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Other Ways to Buy a Ticket

Use these when 12306 registration fails or you prefer English / credit card:
Trip.com

English Ul, credit-card payment, same inventory. Its convenient and comfortable to use, someone said” you dont need to verify your foreigner ID”(im not so
sure) , but booking train tickets here requires extra service fees, so tickets cost more.

15:519 T

15:498 15:50 8 L
T"P'com < Quanzhounan — Guangzhounan v U{i < Eriban banking infa

-~} £ ) =

— Fri,Aug7 Timetable
Wed Thu Fri Si S
Aug5 Aug 6 Aug 7 A A © 17:22 Quanzhounan

Hotels. Flights Flight + Hotel Trains. ) 4h 31m  G1625 2nd Class
Trains Buses Passes B stations (2) v D High-speed trains B Shortest Fiﬁler
- . © 21:53 Guangzhounan
.\ w = x © g
Homes & Apts  Attracti CarRentals  Pack: +6 more © Quanzhounan
s ' T " from 09:32 13:56 US$166.62 Ticketing, Changes, & Refund Policies >
= Quanzhounan Guangzhounan Business class
(@ Paris @ ® Guangzhounan| +to
61609 ' 4h 24m, direct IPassenger Info Name Guidelines ©
Beijing Shanghai Kuala Lumpur Singapore © Map Fri, Aug 7 date - Please enter the information exactly as it appears on your
! selected ID, or you won't be able to enter the station and
15~04 18054 US$5012 board the train
9% Al [] High-speed trains only Quanzhounan Guangzhounan Waitlist available
-
Deals Events Trip.Planner Trip.Pulse Trip 61021 3h50m, direct ID Type >
g New User Discounts Available
Book a train and get great deals on hotels & N 15:09 19:32 US$5012 ID number
— Hotels 8 Europe Trains Tours & tickets attractions! Quanzhounan Guangzhounan Waitlist available
10% off 5% off 10% off
Bl My bookings E% Train Guide 63811 ' 4h 23m, direct
Q - b
Start Your Story = Check train status & 17:22 21:53 US$50.56
SOUTH KOREA { - cancellations > Quanzhounan Guangzhounan
Select to check train status
Price details
61625 = 4h 31m, direct X
Airport Express > Adult tickets x 1 CNY 341.50

Other train options

Le t the t 7 d
owest prices over the past 7 days E Booking fee extra fee CNY 37.00

08:22 12:01 US$58.48

Rail getaways > Quanzhounan Guangzhou - ) CNY 378.50 ® Continue
Hare Messages Posk My Tips sgnin Xintang Add passengers to see total price Continue
Recommended cities near you P 9 P

—_— [t

063041 ' 3h 39m, direct
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Other Ways to Buy a Ticket

Use these when 12306 registration fails or you prefer English / credit card:
Alipay mini-program
Search “12306” inside Alipay. Chinese Ul but familiar if you use Alipay. ZOOM IN TO CHECK DETAILS

14:56 94

14:58 9

14:58 4

14:589

< Railway...

14:55 9 ] 14:56 9 =T @
) < Confirm Order

o < (Cue
5 =@ = © & © .° BIBfEM12306M K F R
()

< Confirm Order

< Quanzhou <> Guanazhou e
t

. e
@ AFIE =SB EBEEM. QAFNE=SEIRBEER. Pending L

The day Friday, August he nex
before 7 ay

Al Video  Service  Finance Insurance Life Ser Payment G
BANEF BRERO
Pay/Collect Transport Pocket
Railway 12306 Goverment  mini-programs (= Direct flight & Transit 4:31 AM
1319 . . B . b : ¥
S Quanzhou | =|Guangzh 17:22 0483153 21:53 17:22 w9 21:63 17:22 21:53
A @ [+ ] |~} Q HANENoN uangzhou 61625 BB Z{B1k SN G1625 R 2814 M Quanzhou G1625 Stopover station Guangzhou
- - m ¥ [E8) 22 } B8 2215 I}
Stocks Movies Transfer Funds  Mobile To... Train ticket Train meal ordering filotspeediral/EMU (eI G CUEZEN SR RME L ? South South
Official instant ticket Enjoy train cuisine to the X
. > August 4th Today | date duration Denarture date: Friday. Auust 7. 20
D 3 o = — _ —%E V3415 08H07AEME % v3a15 08507A £HE eparture date: Friday, August 7, 2026
X . b ) My Order Electronic invoice I17:22 04:31 ~ 21_53 I
Yu'E Bao AntSure Campus Life Air & Rail More Toketinformation oty S T ey Student View only high-speed 2 ~341.5. - -
- ticket rail/CRH trains mouanhou | ctezsm | gSuanozhou ’ - i I Adult ticket I
) more Offial accoun o + BEREA (BA/LE/35) Q BAX fontit
-~ - train station -
— _ = ife Service Platform
. %2 ] f, 0 @ Railway 12306 @ Railway 12306 Second-clessi€gHiiers are tickets. add passenger
Railroad 12... JEENM  FE®BE aizuji Cainiao ® Chin Rellway Network Co. Lid 3eijing—Shanghai Clear History + EEFREA (RA/LE/FE) Cancellation and Modification Policy
First Class | v52 Ther{-are tickets.
Recent 17 new notification(s) ® Alipay Member Privileges O - e - TSy
O samE . Quick ticket refund to Ride Business Class ZTheraré tickets. - ;
ROBEFBEREES, R ERE Exclusive travel perks for members a i } .
Points Redemption for Travel Benefits & u & [; ﬁasﬂzar}(clravel Exclusive (0 Remember my
O BYME 2MRH2 AR K Recent itinerary No seat v34Ther$ are tickets. R
4 Airport high-speed rail dining voucher - Peace of mind on
HIFEE Palalohse) »xE3 ¥ Vou can receive it once per month © Train | Departure on August 9 (Sunday) the road, with S
i . . AR RO B HEER R multiple layers of ~ Products
ip Travel Special Off x 5 51607 14:56 [18:55 0352 - 22:47 | o aicinivie’ e (] A e S
g [P Travel Spectal DHiers % e ™ Guangzhou . 406 % I turn translation on R AT % P edical
R o Stopover  ghenzhen A\ G30515m g Guang: B\ always turn translation o Yes ntal Medical Protects people,
: 1 can receive it o month. e Rk Xintang » Untranslate y expense injuries, and property
age coverage damage.
s First Class There Business Class No seat There is 8 = H
Ticket gate 13 or A13 eat is There is BB quiet car otal amount¥341.5 - N
Second-class seat Car 13, Car 08F }EQ'IT*
9 @ 2 E] E] 2 57 © ¢ =] Cancel order Pay Now
Fortune Video Message Me .

Filtering Shortest | Highest | Place a REITRR DEAEE (AHRAKBKRECHNE) (BSFK

order ==
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Other Ways to Buy a Ticket

Use these when 12306 registration fails or you prefer English / credit card:
WeChat mini-program

Chinese travelers book train tickets via the“[F]F£” Mini Program. It offers alternative trips when tickets sell out. However, it has no English version even

if you set WeChat to English.

15:238 LURCY 27

15:278 ol @ 15:278 ol = @ 15:28 0 ELAC 28
< Pay and Services = .ﬂm < 08R07H AAHAR | @ < HEiTER SR o) < b TR
gy W . 481315 . R - JEN
. & Q BT MOXER : oM 17:22 sy 21:53  ©08R07H 17:22 KM — Ak v — - . ; el —_—
o8 i e S i P ZLHHIFSOMe premium service = TRERE, RICRMRE
2 cl625 ) = : ke e AER . p
N mmmE m <) [©) D =] iy : S o 1005 REEEAIELEE R BH 285 WNEEAR I0E BHS 174545
+status O i I e M o it u passengers o swinmiasr i 3 FARFE | meEE o m v
TREBITAE/NR/EESEFBETEN #2657 15 i insurance 5/ o
= I s+, BONBER2007T B 1] e X AS % v ABESREEIEOST 08H07H BALA
- ) . - g== N i o, =S 5 — — = L _ BH10073. S5 #5407 IR i . |+ mensmmmsoos . 17:22 NS> °
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2 ) s e x v EHERAE2507%
S Favorites = 0] A SHEBE KM, RERSEE x 3415  OumERae 5T . v MVEOITES, [TESARRR o625 —BE
CardRepay  Wealth Insurance - . i v MRS,
KER  WiTHE  B2gRy BF 0 s v VEOITEREH O Hh/RERE REMICS
- Moments —_ 5225 g
— v SRBHHR BRAGEE
L
Channels Daily S %’)‘Hfﬁﬁﬁ O v SR I**”'%ﬁg .- I ) - o .
aily Services BEE AR ¥3415 x1
— G (T ft firm these detail
08 matk | date 1/A 0JLE > after you confirm these details
&> Stores and Cards dh it i 4
® © [A) a «3415 @ wsmmeaso i o T8 pay for it and all done! vaa1s
) Mobile Utilities QQ Coins Public B/E s T ERv2e v WIETREBMER Y 26 B R =2 BEPEQS PEINGE A
Sticker Gallery Top Up Services s X
_ v WRRRIHRI00% 123065 BH5E —— s wERIER
@ search JTT o0 v VIS i
" i e 4
% Settings J v”vaooﬁaﬁm% ﬁ%m' A B c D @ . %FWZW;B . NARATE  GEHNEEN|  ROMHLAEST
Health | usually choose this one s
% 1730000 . BTN
341 éo av8id e)ét;a fee # " choose here if you dont .
¥ R 12306} s . N . .
P e L I LR R 7 RisERBESEESR B o choose seat | choose this one if you want ance @
ortation 1205:00-23:50H cheapest price i A A% (B) W27 i
& =) @ RS vi2/A
1 @ = O g 3415 ©masmazs = FRRRHEN6T, FHEREEE200% TRl niffasn, ausminmmeniang = -
Travel Rail & Flights | DiDi Ride- Hotels e v SREHLR o
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What NOT to Bring

Security is strict. Leave these at home or in your checked bag:
___High Speed Rail B
What You Can & Cannot Bring

x Prohibited

Knives & sharp tools (any blade) Flammable / explosive items

& )\

¢ Permitted

Beauty & Cosmetics Liquids & Aerosols

i &\ Setting spray / Sunscreen - | Sunscreen/moisturizing >150 ml
X Liquid 100 ml i hecks* x G li & - g spray: <150 ml 8 Toner, essence, other liquids.
Iquids over mi In some checks uns, replicas & ammunition = Hair spray, mousse, hair dye, S ) other liquids: >100 ml
‘ @ [ perm lotion, repellent spray; Air fresheners, insecticides
ar spray: <150 ml alcohon, & trormemiaricy. innestadoss
Orfume / Toilet water / Gel: Alichol, 84 disinfectant,
<100 ml o ( 84 disinfectant, hydrogen peroxide
Food & Drinks E Oyordous, ¢elahonle, ato, paint,
X X m \ Dried meat & dried groceries | E:ﬁ;g::s ac?:trg:\c:lgaint
Strong-smelling foods (no durian!) Pets (only small caged ones in carriers | & | Seafood, aquatic products, ¢ ab
\ g eggs: sealed packaging Food
‘ S | Unpened bottled wine: ‘ Self-heating meals
‘ w0 s30k|ng oil: sealed packagi o ﬁ Strong-odour food: durian, stinky tofu
Ring Cellloid table tennis balls
S Long ice crampons
Electronics ‘ Fuel canisters, gas canisters, fire-
‘ fire-starting rods
m Power bank: <27000 mAh, Compressed gas: LPG, hydrogen
| @ | with3C mark
8 ) Laice cooker, hair dryer, athets i R0
3 tryer, hair curler, shaver 5 Sharp blades: fruit kniifes, utit
= b o " || & J knives, utility knives
* PR, i . ) o elgc_tlflc toothbrush, fan, o All pets: hamsters, birtles
If you carry liquid, officers may ask you to take a sip to prove it's safe. » [ miniiron, Gulide dogswith SfRE]

soymilk maker, juicer / & permits are exempt
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Feel Hungry On The Train

1. Scan the QR code at your seat : o

Use Alipay or Wechat to scan the QR code at your seat (rlght ‘
side!), select the meal you like.

TEFRER (407)

Price around 30-80 chinese yuan

(6074E) BIAKHE
B =

¥60

(40748) WFRAA

3. Pre-order via 12306 delivery

2. Visit the dining car

Ask the staff where is dining car & %~, go
and pick the food you like.

It can avoid the delivery fee, and
sometimes there are some cheap set
around 15 yuan

| only find this feature in 12306 Chinese version (switch your language system to Chinese). Would suggest you book 1 hour in advance

< 08F08H G1625

RNE B UR

9 where you start RMZ&

16:56 B = = i

16:56 8 i w9
$J:Fﬁ§ EUFEEY
ﬁi‘ﬁ BEE
b ] M 'f
'“5 il HEE (l!l'l:ll:ﬂﬁf&) | kFc|
send to your seat Stor %47 H181ARBR 554
FaRT RmER °

HA}.'FB 08R08H16:44
mx@s 08R08E16:44

E @I HEE (EIHLEE) =R
000+ | A5 ¥50
KFC & 8 | 1814 B the deadhne you cant (ake your order
BNmwmamE mAnR S el

R

33@

mﬂwmz:u +i—i
v69 [+]

=Ry

N \EARSDEIEERT (E.. =75
a Om@&  #i@

Omi o kEE ()

2 e fME (<]
FR s o [ (3?13
G1625 car number
M
HREH depature date/ #30 ¢ =8
08R 08Bwken you take your train
F
@ e = B ] pr—
EWAR HAEER WEeRS HAR ANES FaiTE 508 O Eoa
m o m 1.
= / B & A : P
o i M e r— y
A WEM WEEE tﬁ; RBS B 9:2 C "?
1|l &8 =& ¥ ©
ﬁ!e R wmma wFAN woRe FEEEN O®RNTE S RYER > -
= your destination
O 2 XFRBERSEENL &
® ° 2 JIERE 2005 | @ WR
T R ) -! 61682 B WX 4AHBHARBE24HE 8
>>>>> 5]

 FME®RiE: 4008812306
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Transferring / Connecting Trains

1. Follow #FfeTransfer signs

They lead you from one platform to the next without leaving the paid area.

2. Check the screen again

Confirm your next train's platform & gate — they change by the minute.

3. Mind the clock
Some transfers are 10—15 min. If tight, tell staff — they can guide you fast.

4. Keep your passport handy

You'll pass manual gates between trains too. AND dont forget your luggage!

Ready? China! - High-Speed Rail Guide by Kat 14



Add a Passenger / Let a Friend Buy

Add a foreign passenger in 12306 A Chinese friend can buy for you

e Open 12306 = “FL1)” (Me) > “3 4= N” (Passengers). e They log into their 12306 and add YOUR passport as a

e Tap “VisJIlI” and enter the passport name + number exactly as PassENger

on the document. e They pay and send you the ticket screenshot (gate + seat).
e Save it once; you can reuse it for every trip. * You just show the passport at the manual gate — no ticket

paper needed.
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Change & Refund Rules (B2 / iB E)

% Free Re-booking JBEE Refund fee

* 48h+ before: change to any train in the sale period.

¢ <48h before: change to a train before departure, or up to 24:00 on the travel

day. 8+ days before Free

¢ Only ONE change per ticket. 48h — 8 days 5%
* Pay the price difference; if cheaper, the gap is refunded minus a fee.

24-48h 10%

< 24h 20%

Special cases (no fee): train delayed/cancelled = full refund; illness with a medical certificate = full refund before departure.

SPRules vary by station — always confirm at the counter. Source: official 12306 policy.
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To takeaway

Still nervous and confused? | can be your personal guide, just send me an email, we would discuss about all details!
Keep your passport on you at all times.

Screenshot the ticket (Chinese name + gate + seat).

Save the 12306 app before you travel.

When unsure, follow the crowd and read the big screens or ask the staff for help directly.

Safe travels & enjoy the ride! &%
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